[Tpunoxenue

Yo takoe HOMep «112»

HecuactHble ciydyayd MOTyT HNpOM30MTH B JIIOOOM MeCTe, B JII0OOE BpeMsl.
DTO MOXET CIy4dUThCSl C BaMHU, KOrJa Bbl Mepemelaerech mo Poccuiickoit
®enepam 1 crpaHaM EBporneiickoro Coro3a WM HaxoguUTECh I0OMa.

B ciaydae ecium Bbl TONMAIM B 3KCTPEHHYIO CUTYallMIO, WIA CTaIA
CBUIETEJEM aBapuu, IIoXapa, KpaXd M MHBIX CUTyalluid TpeOyroIIuX
pearMpoBaHusl SKCTPEHHBIX OINEPAaTUBHBIX CIYXKO0, BBl MOXETE ITO3BOHMUTH I10
HoMmepy «112», 4ToOBI COOOLIUTL O MpobJIeMe.

B Poccum Homep «112» sBisieTcss eAMHBIM HOMEpPOM BbI30Ba CJIYKO
SKCTPEHHOIO pearupoBaHUSI:

- TIOXapHOW OXpaHBbI;

- pearupoBaHMS B UPE3BbIYAMHBIX CUTYALIUSIX;

- TIOJIVLIVY;

- CKOpPOH MEAULIMHCKOM ITOMOIIH;

- aBapMIHON CJTy>kObl Ta30BOM CETH;

- «AHTUTEpPPOD».

Homep «112» npoctymeH OecIUlaTHO KakK C (PUKCMPOBAHHBIX, TaK M
MOOWIBHBIX TeJIE()OHOB, B TOM YMCIE M C OOIIECTBEHHBIX TeIe(POHO3-
aBTOMATOB.

Homep «112» He 3aMeHsIET CYLIECTBYIOIIME HOMepa CIyXKO 3KCTpEeHHOro
pearupoBaHMsI, Bbl TakxKe MOXKeTe 3BOHMTh MO HoMepaM «01» mam «101», «02»
Wi «102», «03» WIn «103», «04» Wi «104».

Homep «112» TakKe sIBIsIETCSl €IMHBIM €BpOIECKMM HOMEpOM TesledoHa
BKCTPEHHOI MOMOIIM, JOCTYIHBIM Ha Bcell Tepputopuun EBporneiickoro Coroza
(EC), 6ecruiatHo.

Homep «112» ucrnonb3yeTcsi B HEKOTOPbIX CTpaHax, He Bxoasaimux B EC
(takue kak IIBeiiapus u KOxHaga Adpuka) u gocTyneH 1o sceMy mupy B GSM
CETSIX MOOWJIbHOW CBSI3U.

Korma Bbl MOXETE MO3BOHUTL MO HOMEDY «112»

Homep «112» B Poccuum mnpenHazHayeH [JisI UCIOJb30BaHUS B
BKCTPEHHBIX CUTyalUUSIX U IJIs TOJAYYeHMs] KOHCYJbTAallMid II0 BOIIpOcam
0€30MacHOCTU M croco0aM 3allUThl OT Ype3BbIYaHBIX CUTYalIUiA.

Ecnim y Bac BO3HMKIA SKCTpEHHasl CUTyalus WIA TIpoOsiemMa, Koraa
TpeOyeTcss HEMEUIEHHAs! TIOMOILb CIYXX0 3KCTPEHHOTO pearnpoBaHUS:

- TIOXXApHOM OXpaHBbI;

- pearMpoBaHMSI B YPE3BBIYANHBIX CUTYalIMSIX;

- TIOJIWLIVY;

- CKOpPOW MEIMILIMHCKOM MOMOIIY;

- aBapUMHON CIIyXKObl Ta30BOIl CETH;

- <«AHTUTEpPPODP».

ITpocto Habepute Homep «112» M BaM mpuayT Ha nomoilb. He 3BoHUTE
o Homepy «112» B ciydasgx TIOJydeHMs] CHOpPaBOYHOW WH(OpMALUM WHOIO



XapakTepa, KpoMe B3KCTpeHHOW cutyaumu. i1 3TOoro ectb Apyrue Homepa
TeseOHOB, HaIUTE X B TeIe(OHHBIX CIIPAaBOYHUKAX.

Hereii Takke HYXHO YUWTh, KaK 3BOHUTb II0 Homepy «112». letn
JNOJDKHBI  3HaTb, 4TO HoMep «112» sBasieTcsl TOJABKO UIA  3KCTPEHHOIO
HCTIOIb30BAHUSI.

YTo BBl JOJKHBI I€JIaTh, KOTda MO3BOHUTE 110 HOMEpY 112

CoxpaHsiiTe CcrnokoicTBMe M roBopute sicHO. CooOIIuTe AUCTETYEpY
LIeHTpa 00paboTKM BBI30OBOB «112», uyto y Bac npobjiema, TpeOyrolas
HEMEJIEHHOTO pearupoOBaHMS

- TIOXXApHOWM OXpaHbI;

- pearupoBaHMsI B UPE3BbIYAHBIX CUTYALIUSIX;

-  MOJIMLIWY;

- CKOpPOM MEOULIMHCKOM IOMOILIN;

- aBapUIHOM CyXObI Ta30BOM CETHU;

- «AHTUTEpPPODP».

JucneTryep LeHTpa 00pabOTKU BbI30BOB «112» MOMPOCUT Bac OTBETUTH Ha
HEKOTOpbIe BOMPOCHI. BbI MOJDKHBI OTBETUTh Ha BCE BOMPOCHI, IIaBHOE OyIbTe
CIOKOMHBI. BamM 00s13aTeibHO NpUIyT Ha IMomollb. He Bemmaiite TpyOKy, IoKa
JUCIIeTYEp LieHTpa 00padOTKM BBLIZOBOB «112» OymeTr 3amaBaTh BaM BOIPOCHI
WIN CKaXeT «KIUTE», «OCTaBalTeCh Ha TUHUM».

CoobuiMre 0 xapakTepe Balller0 BbI30Ba: HYXXHaA ITOXapHas OXpaHa,
IMomuuus, ckopast MeOWIIMHCKAsl MOMOIlb, aBapuifHas CIyXObl ra3oBOil ceTu
WK clyx0a «AHTUTEppOp, a Takke O MecTe IpouciiecTBUsl. CaMoe IJIaBHOE
310 Mecto npouctiectBus (!). byabTe roTOBbI OTBEYaTh HA BOIIPOCHI AUCIIETYEpa
LIEHTpa 00pabOTKM BBHIZOBOB «112» metanbHO. B omacHoOM J1s1 XKM3HU CUTYallUU,
JUCIIETYEp LIEHTpa 0O0pabOTKM BBLI3OBOB «112» OymeT mnponoskaTh 3agaBaTh
BOIIPOCHI, B TO BpeMsI KaK CIyXObI KCTPEHHOTO pearupoBaHUSI OTIIPABATCI K
MECTY MPOMCIIIECTBUSI.

B 3aBUCMMOCTM OT SKCTPEHHOM CHUTyallud BaM 3aJaayT THUIIOBbIE
BOITPOCHI:

- TOYHBII agpec MecTa MPOMCIIECTBUS U/WIM TTPUMEPHBIE OPUEHTUPHI;

- CXeMmy Mpoes3aa K MECTY MPOUCIIECTBUS;

- HoMmep TeJiehOoHa, C KOTOPOIo Bbl 3BOHUTE;

- Ballle UMS;

- noapoOHY0 MH(GOPMALIMIO O ITPOUCIIIECTBUM.

CiyxOy TMOXapHOW OXpaHbl CJeIyeT BbI3bIBaTh IPU OTHOM TOJIBKO
MOAO3PEHMH, UTO TJe-TO YYBCTBYETCS 3amax JbIMa WM Pa3BUBAETCS OTKPBITOE
ropenue. [lpu cooOuieHnn o moxape, HEOOXOOMMO CKa3aTh, YTO B OMACHOCTU
HaXOAATCS JIIOAU Y MMEIOTCS JIM OIacHbIE BEIECTBA.

Ecim  Bbl oOKazajmch CBUAETENEM WIM OYEBUALIEM TPECTYILICHUS,
aIMAHUCTPATUBHOIO IIpaBOHAPYIIEHWS, WM OHO COBEpPIIAeTCs Ha BalluX
I1a3ax, BaM HEOOXOIUMO:

- BHUMATEJIbHO 3allOMHMTb IIPUMETHI 3JIOYMBIIUIEHHUKA (POCT, OIeXna,
00yBb, XapaKT€pHbIEC TIPUMETHI);

- KaK MOXHO OBICTpEE TTO3BOHUTH C OJvKaiero reaedoHa-aBroMaTa Wiv
coToBoro TejaedoHa 1mo Homepy «112» (B 000uX ciiydasix 3BOHOK OeCIuIaTHbIN) 1



COOOIIUThL O COBEPIIEHHOM IpaBOHAPYIIEHWX C TOYHBIM YyKa3aHMEM BHIA
MPECTYIUICHUSI, BPEMEHM, MeCTa, NPUMET 3JIOYMBIIUICHHUKA ¥ B KaKOM
HanpaBJIEHUU OH CKPBUICS;

- Ip¥ HEOOXOIMMOCTH OKa3aThb MOCTpaJaBIIeMy MEPBYIO MEIULIMHCKYIO
noMollb. Jloxknmatbcsl Hapsiga TIOJUIMU, €Il pa3 HAIlOMHUTb WM BUI
MPECTYIJICHUSI, BpEMS, MECTO, NPUMETbl 3JOYMBIILJIEHHMKA M B KakKOM
HampapJeHUU OH CKpbuUIcsa. Ecam B 3TOM y4yacTBYeT TpaHCHOPTHOE CPEICTBO,
COOOIINTE, IIBET, IO/ BbIMMYCKA, MAPKY aBTOMOOWJISI U B KAKOM HaMpaBJIeHUM OHO
JBKETCS, €CJIM 3TO BO3MOXKHO.

-eC/IM Bbl WIM Balld 3HAaKOMbIe pacrojiaraloT MH@opMauuein 23
TOTOBSILLIXCSI MPEeCTYIUICHUSX, MECTOHAXOXICHUU CKPBIBAIOIINXCS
MPECTYITHUKOB, MeECTaX XpaHEHUsI HapKOTUKOB, OpYXMsI, OOEIpHUIIacoB,
B3pBIBYATHIX BEIECTB M B3PBIBHBIX YCTPOMCTB U T.II., TO Bl MOXKETe Iepenarhb
€€ Ha YCJIOBUSIX aHOHUMHOCTU TI0 HOMepy «112».

- IpY HEOOXOAVMMOCTHA MOXETE OCTABUTh CBOM KOHTAKTHBIE TEIE(OHHI,
JUISL TOTO YTOOBI C BAMU CBSI3AJIMCh COTPYIHUKM COOTBETCTBYIOLIMX CITYXkO.

Ecnu Bbl BBI3BIBA€TE CKOPYIO IMOMOIIb, TO OyabTe€ TOTOBbI OTBETUTH Ha
HEKOTOPbIE BOITPOCHI O MALMEHTE WX TTOCTPAAABIIEM:

- HOMep TejedoHa, ¢ KOTOPOro 3BOHMUTE (3TOT HEOOXOAMMO B CIIydasix
pa3beOIMHEHUSI 3BOHKA, YTOOBI CBS3aTbCsl C BBI3BIBAIOIIMM W YTOYHUWTH
WHGOpPMalLIMIO, KOTOPYIO HE YCIIeIr 3al1caTh);

- T10J1 00JIBHOTO;

- MPUOJIM3UTENIBLHBIN BO3PACT;

- YTO CJyYMUJIOCH;

- KOTJIa CJIyYWJIOCh;

- KaKMe TIPOSBIIEHUS 3aCTaBUJIN BbI3BATh «CKOPYIO»;

- YTO BbI NIPEANPUHSLIN;

- agpec, IIe HaxoauTcs OOJbHOM (B cydasix HaxoXIeHMsI OOJBLHOro Ha
VJIMLE, HEOOXOOMMO YKa3aTb YETKME OPMEHTUPBI; B CIydyasx BbI30Ba Ha
KBapTUPy yKa3aTh: MECTO OJIVDKAMIIEero 3ae3fa K J0My, HOMEp MOabe3aa, 3Taxa,
KOJIOBOTO 3aMKa);

- (paMUIIMIO BBI3BIBAIOILIETO.

Yerkre W MOJHBIE OTBETHI HAa JAHHBIE BOIMPOCHI TMOMOIYT Opuraae
«CKOpoOil»  ObIcTpee  IipuexaTb K  OOJbHOMY  WIM  IOCTpalaBIleMy.
[Tocye Toro kak Bail BBI30B IEpPeAanyT B CIyXO0y CKOPOM MOMOIIM IMCIIETYED
«03» caMm pemMT, Kakyl Opuraay K BaM HampaBuTb. Jlaxke B ciydyae JOPOXKHO-
TpaHcriopTHoro mnpouciuectsusi (JITIT) o0sizaTenbHO Hago yKa3aTh, IPUMEPHOE
KOJIMYECTBO IIOCTPAJaBIIMX, €CTh JM CPEAM IOCTPAdaBIIMX JETU WIM HET,
KakoBa TSKECTb COCTOSIHMSI YYAaCTHUKOB aBapuM W T.O. Ecnu, 4rto-1mbo
MPOU30ILIO C BaMM WIM BalllMMM 3HAaKOMbIMHU, y BaC MMEETCS TPAHCIIOPT U
COCTOSTHME OOJIBHOTO ITTO3BOJISIET CAMOCTOSTENIBHO A0OPATHhCS N0 OIM3JIEKAIETO
CTallMOHapa, TO Bbl MOXETE€ 3TO CAejJaTh, HE OOXMAAsACh Mpue3na Opuraabl
CKOPOI TIOMOIIIU.

JIrobasg pomosHMTENbHAs MH(opMaMs 00 SKCTPEHHOW CUTyaluu
IOMOXXET OTIPaBUTh COOTBETCTBYIOLIME CIIy>KObl W OOOpyIOBaHHWE K MECTY
TPOWCILIECTBUS.



HekoTopsle 3amnpeTsl HO HOMeEPY «112»

Hukorma He nenaiite mpoOHBI BbI30B 110 HoMepy «112». ITpoOHbIe
3BOHKM 3aHMMAalOT JUCIIeTYep ILieHTpa O0OpaOOTKM BbI3OBOB «112» U
TenedoHHble TMHUU. B cucteMe-112 Bcerma JOMKHBI ObITh CBOOOIHBIE JIMHUU
JOCTYITHBIE [IJIS JIIOJEi, KOTOPbI€ 3BOHST MO SKCTPEHHBIM CUTYaLIMSIM.

Ecnu BBl ciyyaiiHO MO3BOHWIM B cuUCTeMy-112, He Belaiite TpyOKy,
IyCTb AUCIIETYEP LIEHTpa 0OpabOTKM BbI3OBOB «112» 3HaAeT, 4TO Bbl CIIy4ailHO
HabOpamu Homep. Ilpu HaGope Homepa «112» cucteMa-112 BbImaeT orepaTopy,
HoMep TenedoHa, ¢ KOTOPOro ObUT BbI3OB.

K coxaneHuto, OOJIBILIMHCTBO BEIIAIOT TPYOKY, WM BbI3OB CTAHOBUTCS
JIOXKHBIM, Ha YTO TpaTITCS LIEHHbIE CWIbl M CpEACTBA JAUCIETYepa ILIEHTpa
00paboTKM BBI3OBOB «112», TaK KaK MNPUXOIMUTCS Ilepe3BaHMBAThb HE MeHee 3
pa3, 4ToObl YIOCTOBEPUTCS B TOM, UTO BbI30B HAa CAMOM JIeJI€ SIBJISIETCS JIOXKHBIM,
a Bellb 9TU CUJIbI U CPEACTBA MOIYT OBbITh HYXXHBI B IPYTOM MECTE.

[Homuwurte!

B HekoTOpbIX upe3BbIUAWHBIX CUTyallMsIX TpeOyeTcst OoJiee OmHOM
CIIyXObl 3KCTPEHHOIO pearupoBaHusi (MOXapHOW, CKOpPOW TIOMOIIM U
nojuiyu). Cooduiyre aucreTyepy LieHTpa oO0paOOTKM BBI30BOB «112», Kakas
ClTy>k0a pearupoBaHusI HEOOXOAMa B CPOYHOM TTOPSIZIKE.

Hanpumep, JATII ¢ nocrpamaBimivmu, NOTpeOyeT CKOpPOM IOMOIIM U
noavuuu. bonblie Bcero HyXHa MalllMHA CKOPOM MOMOILM, YTOObI CPOYHO
pazobparbcst ¢ moteprieBIIMM. CooOluTe AucHeTdepy LEeHTpa O00padOTKU
BbI30BOB «112», 4TO TpeOyeTcsl CKopask MEAUIIMHCKAsT TIOMOIIIb.

Cucrema-112 uMeeT Co BceMU 3KCTPEHHBIMM CIIyXX0aMM TIPSIMYIO CBSI3b, U
B cllyyae HEOOXOAMMOCTH COOOIAET UM IS HEMEIJIEHHOIO pearupoBaHus BCIO
MHMOpMALIMIO.



